
Table 3 
Reporting Competitive Local Exchange Carriers 

(End-User Switched Access Lines in Thousands) 

Date CLECs Total End- 
Reporting User Lines 

Dec 1999 81 8,194 

Jun 2000 78 11,557 
Dec 2000 89 14,871 

Jun 2001 91 17,275 
Dec 2001 94 19,653 

Jun 2002 96 21,645 
Dec 2002 112 24,864 

Jun 2003 125 26,985 
Dec 2003 136 29,175 

Jun 2004 137 32,034 
Dec 2004 149 32,892 

Acquired from Other Carriers 
Resold Percent UNEs ' Percent 
Lines 
3,513 42.9 % 1,959 23.9 Yo 

4,315 37.3 3,201 27.7 
4,114 27.7 5,540 37.3 

3,919 22.7 7,580 43.9 
4,250 21.6 9,332 47.5 

4,478 20.7 10,930 50.5 
4,677 18.8 13,709 55.1 

4,887 18.1 15,728 58.3 
4,842 16.3 17,888 60. I 

4,927 15.4 19,624 61.3 
5,417 16.5 18,970 57.7 

CLEC-Owned 
Lines Percent 

2,723 33.2 Yo 

4,042 35.0 
5,2 I7 35.1 

5,776 33.4 
6,072 30.9 

6,236 28.8 
6,479 26.1 

6,370 23.6 
7,045 23.7 

7,483 23.4 
8,505 25.9 

Notes: Data for June 2004 have been revised. Figures may not add to totals due to rounding 
' Includes unbundled network element ( W E )  loops leased from an unaffiliated carrier on a stand-alone basis and also UNE loops 
leased in combination with UNE switching or  any other unbundled network element. 

Lines provided over CLEC-owned '"last-mile" facilities. 1 
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Table 4 
Reporting Incumbent Local Exchange Carriers 
(End-User Switched Access Lines in Thousands) 

UNEs 
Without With Total ILECs Total End-User 

Date' Reporting Lines Lines 

Total UNEs 
and Resold 

Dec 1997 

Jun 1998 
Dec 1998 

Jun 1999 
Dec 1999 

Jun 2000 
Dec 2000 

Jun 2001 
Dec 2001 

Jun 2002 
Dec 2002 

Jun 2003 
Dec 2003 

Jun 2004 
Dec 2004 

Switching Switching UNEs 

9 

8 
7 

7 
168 

I59 
166 

I56 
164 

I66 
174 

181 
I85 

I85 
I90 

Lines 

159,008 157,132 

161,810 159,118 
164,614 161,191 

167,177 162,909 
187,294 181.308 

188,171 179,762 
188,304 177,642 

187,201 174,861 
185,517 172,044 

182,487 167,472 
181,756 164,526 

177,860 158,387 
174,536 153,267 

171,129 148,104 
167,273 145,055 

- 
Resold 
Lines 

- 
1,743 

2,448 
3.062 

3.583 
4,494 

5,098 
5,388 

4,417 
4,014 

3,475 
2,743 

2,232 
1,833 

1.600 
1,490 

1.004 

1,696 
2.436 

3,161 
3,679 

4,061 
4,259 

4,205 
4.260 

4,290 
4,182 

489 

1,616 
2,838 

4.761 
5,781 

7,478 
10,227 

13,036 
15.176 

17,136 
16,546 

133 

244 
361 

685 
1,493 

3.312 
5,274 

7.922 
9.460 

11.540 
14,487 

17.241 
19.436 

21,426 
20.727 

1.876 

2.692 
3.423 

1.268 
5.987 

8.409 
10.662 

12.340 
13.474 

15,015 
17,229 

19.473 
2 I 2 6 9  

23.026 
22.218 

Percent 01 
'otal Line 

1.2 Yo 

1.7 
2. I 

2.6 
3.2 

1.5 
5.7 

6.6 
7.3 

8.2 
9.5 

10.9 
12.2 

13.5 
13.3 

Note: Figures may not add to totals due to rounding. 
' Data for December 1997 through June 1999 are from Common Carrier Bureau voluntary surveys. Starting with December 1999. 
data are from FCC Form 477 filings. 
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C h a r t  5 
Competitive Local Exchange C a r r i e r  Lines by Type  of Technology 

(End-User Switched Access Lines in Thousands) 

Other Percent Coaxial 
Coaxial Cable Technologies Total Cable 

308 7,886 8,194 3.8 % 

614 10,943 11,557 5.3 
1,125 13,746 14,871 7.6 

1,876 15,399 17,275 10.9 
2,246 17,408 19,653 11.4 

2,597 19,048 2 1,645 12.0 
3,071 21,793 24,864 12.4 

3,123 23,863 26,985 11.6 
3,301 26,474 29,775 1 1 . 1  

3,338 28,696 32,034 10.4 
3,706 29,186 32,892 11.3 
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Table 6 
End-User Switched Access Lines Served by Reporting Local Exchange Carriers 

ILECs CLECs Total 
1,971,713 369,923 2,341,636 

2,367.01 I 792.272 3,159,283 

19,140.976 3.905315 23,046.791 
2,403,583 473,193 2,876,776 
2,045.255 300,221 2,345,476 

4 8 5.2 7 8 95,464 580,742 

394,842 

1,156,827 153,951 1.310.778 

State 
Alabama 

CLEC Share 

I6 % 

25 
I2 
17 
16 
13 
16 

Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District ofColumbia 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 

1,525,885 286,138 I .8 12,023 
1.697.357 317,675 2,015,032 
6,506,755 1,828, I60 8,334,915 
1,072,456 

4 2 0.2 7 7 229,179 649.456 
2,004,098 240.281 2,244,379 

269,271 
2,773,968 481,997 3,255.965 
9.784.577 2.278.556 12,063,133 

923,458 286,966 1,210,424 
361,751 

70,888 0 70.888 
3.996.369 1,074,184 5,070,553 
3,204,555 501,518 3,706.073 

896.304 107,134 1,003,438 
2,699,412 593,293 3,292,705 

145,055,087 32,891,892 177,946,979 
234.818 

Indiana 
low'? 

16 
I6 
22 

35 
I I  

I5 
19 
24 

0 
21 
14 
I I  
18 

18 % 

Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 
New Hampshire 
New lersev 
New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 
Oklahoma 
Oregon 
Pennsylvania 
Puerto Rico 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Texas 
ULah 
Vermont 
Virgin Islands 
Virginia 
Washington 
West Virginia 
Wisconsin 
Wyoming 
Nationwide 

892,860 211.752 1.104.612 19 
9,541,737 1.81 8.67 I 11.360.408 16 
4,016,300 1,002,671 5,018,971 20 

673,259 
659,009 47.442 706.45; I/ ; 

6,225,760 1.712.232 7.937.992 22 
3,056,392 472.491 3.528.883 11 1: 
1209.063 195 144 I 404 707 ~, ~ ~~~.~ 

335,946 1,403.747 1 ii 1,067,801 ' ' ~~ 

1,808,619 220,362 2.028,98 I 
2.000.230 323,623 2,323,853 

661,288 143,207 804,495 
3,189,630 693,940 3,883,570 
3,321,129 
4,393,671 
2.318.334 
1,125,740 
2,854,275 

471,621 
707,214 

1,260,566 
653.880 

4.972.805 
879.539 

8,476,771 
4.355.625 

1,089,437 4,410,566 
1,571,391 5,965,062 

2,927,829 
1,253,022 1 

411,039 3,265,314 
20,401 492,022 1) 23 4 

216.377 923.591 
152,285 1.412.851 11 I I  
192.674 

1.394.412 6.367.217 . .  
76.443 8 

3,627.966 l 2 , ~ ~ ~ : ~ ~ ~  11 30 
636.878 4.992.503 13 

6,560,206 
257,409 20.478 

5.596,876 963.330 

Note: Carriers with under 10,000 lines in a stale were not required to report. 
* Data withheld to maintain firm confidentiality. 



Table 7 
Competitive Local Exchange Carrier Share of End-User Switched Access Lines 

State 
Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District of Colurnbi 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 
Indiana 
Iowa 
Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 
New Hampshire 
New Jersey 
New Mexico 
New York 
Nanh Carolina 
Nonh Dakota 
Ohio 
Oklahoma 
Oregon 
Pennsylvania 
Puerto Rim 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Texas 
Utah 
Vermont 
Virgin Islands 
Vmginia 
Washington 
West Virginia 
Wisconsin 
Wyoming 
Nationwide 

ole: Carriers wth u 

- 
1999 

Der 
5 %  

- 
- 

4 
5 
3 

7 
6 
5 

0 
5 
3 

- 

2 
3 

2 
6 
3 
6 
4 
3 

- 

- 

9 
3 

4 

2 
5 
0 - 

4 
4 
3 

0 
2 
4 

5 

4 % 

~ 

- 
- 
I 10,oo 

2000 

Jun Der 
3 %  4 %  

5 5 

5 6 
7 9 
5 6 

7 9 
6 6 
6 8 

0 
0 
7 9 
4 5 
9 I 1  
5 7 

3 
2 3 

3 4 
8 I I  
5 6 
7 9 

4 
5 6 

6 
4 5 

16 20 
4 4 

4 4 
5 

3 4 
8 10 

4 

6 6 
7 13 
6 10 

0 0 
5 7 
5 6 

7 8 

6 % 8 % 

nes in a state weri 

2001 

Jun Dcc 
5 % 5 % 

7 9 

7 8 
10 13 
7 7 
0 0 

12 13 
7 7 

10 I 1  

13 I 5  
5 5 

I I  12 
8 9 

4 4 

6 4 
12 15 
9 13 

I 1  13 
4 3 
6 7 

12 

8 10 
4 5 

23 25 
6 6 

4 5 
6 8 
5 7 

13 14 

10 16 
4 3 

8 8 
14 16 
1 1  13 

0 0 
9 I 1  
6 8 

9 I 1  

9 %  1 0 %  

required to repor 

10 

2002 

Jun Dcc 
5 %  9 %  

I I  12 
10 

9 I 1  
14 I5 
9 9 

16 I4 
9 13 

13 15 

17 19 
7 8 

I2 13 
12 17 

4 
5 7 

6 7 
16 16 
18 21 
14 17 
2 6 
8 10 

16 18 
I 1  

13 I4 
6 10 

25 24 
6 8 

7 9 
10 I I  
7 9 

15 16 

18 21 
5 7 

7 9 
16 17 
13 I S  

0 0 
12 12 
9 10 

I2 13 

1 1 %  13% 

* 

2003 
Jun Der 

I I  % I3 % 

16 22 
I 1  

13 15 
16 17 
10 10 
9 12 

16 17 
I3 14 
17 18 

5 6 
19 20 
9 13 

13 13 
21 21 

5 8 
9 10 
8 I0 

10 14 
I8 21 
22 25 
17 19 
7 9 

10 I 1  
3 4 

20 21 
9 10 

16 17 
15 19 

27 28 
9 9 

8 
I 1  14 
11 14 
8 12 

17 19 

25 28 
9 9 

14 18 
10 1 1  
18 18 
19 20 

0 0 
14 17 
10 I 1  

I5 18 

1 5 %  1 6 %  

Z0U.l 

Jun Der 

I 5  0% 1 6 ? 0  

25 25 
12 I ?  
16 17 
17 16 
I 1  13 
16 16 
19 19 
16 16 
19 20 

7 7 
21 22 

13 14 
14 14 

24 22 
I1 I 1  

14 I2 
18 14 

16 18 
23 25 

26 26 
21 20 
10 10 

13 13 
4 4 

23 22 
I 1  I 1  

23 
22 

8 8 

20 
20 

30 
I3 

30 
11 
8 7 

15 I5 
16 
16 
22 

35 
I 1  

15 

13 
13 
20 

32 
10 

14 
19 
24 

19 
23 

0 0 
21 
14 

20 
13 

I I  
19 18 

18% 18 % 

* Data wthheld to maintain firm confidentially 



Table 8 
End-User Switched Access Lines Served by Reporting Competitive Local Exchange Carriers 

2000 
Jun Der 
78,525 104,933 

155,657 165,597 

1,317,414 1.498.146 
204,608 286.955 
136.086 154.349 

72.696 94,850 

2001 2002 2003 mu4 
Jun Der Jun Der J"" Der J"" Dtt 
121.059 117.159 118.721 215.962 265,556 302.911 365,060 369,423 

231.777 310.517 354,592 400,080 519,128 707.477 814,194 792.272 
* 144,411 ' 146,513 162.996 153.951 

1,668,232 2,003,404 2,158,878 2.705.851 3,046.959 3.422.373 3.774.501 3.YOS.815 
325,983 391.257 434,125 482.014 495.007 505.772 4Y8.583 473.193 
164,379 187,450 222,815 236.462 234.372 242,643 272.385 300,221 

0 0 * 53.473 71.230 92.810 95,464 
124,630 126,461 161,114 160.174 174.584 180.680 2I5.421 211.752 

- 
1999 
Der 
131.357 

- 

1,027,200 

141,135 
86.385 

- 

77,865 
681,382 
254.672 

0 
443.936 

96,091 

~ 

- 

45.522 
71.206 

- 
79.173 

277.476 
208.980 
202,675 

57,914 
113,347 

~ 

- 

1.191.446 
166.473 

~ 

262,159 

47,239 

412.761 
0 - 

129.987 
586.111 

34,351 

0 
88,431 

138,449 

- 

- 

177.336 

8,194,243 
~ - 

Stare 
Alabama 
Alaska 
ArllOna 
Arkansas 

Colorado 
C0""ectlC"t 

Delaware 
District of Columbia 
Florida 
G W g l a  
Hawall 
Idaho 
I l l l " 0 , P  

Indiana 
Iowa 
Kansas 
Kentucky 
L0"lSla"a 

Malne 
Malyland 
Masachusem 
Michigan 
Ml""e$Ota 
Mirsinnippi 
MISPOYrl  

M0"la"S 
Nebraska 
Nevada 
New Hamprhm 
New Jersey 
New Mexico 
New York 
Nonh Carolina 
Nonh Dakota 
Ohio 
Oklahoma 

Pennrvlvanla 
Pueno Rico 
Rhode lrland 
South Carolina 
South Dakota 
TC""CSSW 

Texas 
Utah 
vsrmont 

Virgin lilandn 

Washinpon 

WISEOOII. 

cailromla 

Orego" 

Vl'glnla 

west  Vlrglnla 

Wy0mi"g 
Totdl 

1,341,060 
205,845 

670.714 718.157 I 864,892 
327.881 462.392 I 515,730 

1.468.057 1,602,482 1.616.765 1,462,007 1,672,522 1,712.232 
252.722 284.532 348.159 457,657 50I.936 472,491 

0 

156,280 191.921 180.221 

* 56,392 

866,809 I 1.035.417 1,509.299 I 1,552,996 1,576,562 I 1,785,001 1.818.671 
600.087 I 704.651 807.935 I 861.156 913.567 I 977.358 I.002.671 

47.398 47.442 

176.322 258,312 318.862 310,032 316.946 335.946 

115.220 188.652 212,363 229,051 283,333 323.623 

* 92.483 97,288 162.391 218,810 2?0.362 

I I ' I 70.275 78.050 I 113.957 113.207 
131,272 160,126 I 211,499 158,999 I 232,793 285,416 I 379,961 555.282 I 615,757 693.94  

19.204 20.401 

149.735 152.285 

* 107.134 

NOW Data for June 2004 have been rewed Camcrs with under 10,000 lines !n a slate wsis no1 required to repon 
* Dam withheld to maintain firm confidentialily 



state 
Alabama 
Alaska 

Arllona 

COlUleetlC", 2,416.300 2,438.1 19 2,382,208 2,363,687 2,329,716 2,305,082 2.266.558 2,Zl9.I40 2.172.574 2.102.689 2,045255 
Delaware 581.714 570.331 555.913 567.381 552.331 537.498 562,577 546.684 525,331 497,166 185278 

~ D ~ m c t d C o l u m b ~ a ~  994.975 I 914.716 922.531 I 887.590 865.008 I 829.592 976.228 1 932.576 901.056 I 915.583 8928601 

Iy99 2ow 2001 2002 2003 2004 
Dec J"" De< J"" Llec J"" DPE J"" Dec J"" VPE 

2,360,023 2.456.101 2,426,197 2,413,440 2,381,574 2,330,940 2238,352 2.I83.237 2.046.244 1 . ~ 9 7 . 0 ~ 8  I,Y-I.;I; 
460,421 486.137 481.684 474,215 462.804 484.065 466,880 430.339 425.322 4 1 9 . m  394.84: 

3,006,276 3,051,648 3,073,779 3,062,586 2,981,156 2.947.967 2.878.210 2,700,186 2,541,931 2,415,432 2,367 01 I 

Florida 11,090.801 11,365.772 11,349,981 11.211,674 11.019.972 10,603,872 10.406.129 10.133.865 9,975,073 9.633.565 9,541.717 

New Hampilure I 861.976 I 813.919 805.143 I 775.861 758.515 I 741.553 743.300 I 723,408 103.594 I 670.480 613.880 

New Jersey I 6,867,616 I 6,705,441 6,747,131 I 6.707.243 6,482,419 I 6226,079 6.200.678 1 5.766.555 5,425.840 I 5,148,627 4,972,801 

HWaLl 

ldaho 
l l lmo l l  

Indiana 
Iowa 
Kenla* 
Kentucky 
L0"lSla"a 

MW"C 

Maryland 
Marrachursnr 
Michigan 
Minnrs~ta 
Mlrrlrslppl 

M l i l O " "  

MO"t8"# 

Nebraska 
Nevada 

736,080 737,255 744,205 739,979 135,459 729,239 723.1 I I 707.634 698,178 683,146 673.259 

709.210 724,440 733,580 132,814 106.991 707.180 100.089 687.342 678,088 666.91.1 65~.009 

8,040,394 7,990,635 7,875,163 7,518,613 7,578,706 7322,494 6.994.121 6,741,172 6,517,977 6.326.988 6.225.760 

3,159,946 3.597.365 3,574,414 3.576.110 3.637.893 3,542,715 3.459.813 3,327,235 1,188,863 3.095.055 1,056,392 

1,419,574 1,414,622 1,387,746 1,379,872 1,356,643 1,357,155 1,329,633 1.296.148 1.285.164 1,212,363 1.209.063 

1,543,799 1,533,755 1,498.636 1,441,940 1,397,937 1,324.804 1,236,051 1.186.953 1.149.527 1,102,696 1.067.801 

2,126,249 2,173,716 2,166,664 2,170,191 2,173,958 2,141,611 2,100,313 2.024.894 1,910,272 1.841.495 1,808,619 
2.423.524 2,515,485 2,506,348 2,505,961 2.440.988 2.428.935 2,353,620 2.251.091 2,146,016 2.040.518 2.000.230 

822,990 818,979 804,652 801.649 764.536 768,216 797,973 775.378 737.751 690.024 661288 
3,932.708 3,760,409 3,802,622 3,599,027 3,660,869 3,488,961 3,634,124 1.54IA93 3,369,681 3,230,029 3,189,630 

1,580,383 4,313,988 4.252.502 4,131,520 3,931.469 3,804,513 3,914,218 3,771,152 3.565.171 3,432,018 3.321.129 
6,287,424 6,363,024 6,261,696 6,027.730 5,965,971 5,498,139 ~5.174.411 4.819.294 4.614.331 4.487.619 4,393.671 

2,926,177 2,935,154 2,940,034 2,861,684 2,698,867 2,804.937 2,708,221 2.572.413 2,453,860 2,177,827 2.318.334 
1.288.847 1,315,932 1.352.284 1,356,136 1.332.389 1,332,853 1,277,168 1.235.339 1.186.725 l.148.580 1,125,740 

3,464,118 3,508,475 3,418,983 3,446.252 3.328.130 3,262,072 3,145,872 3.067.732 2,997,247 2.906.801 2,1154,275 

530.884 514,992 529,878 527,989 521.550 514,353 509,979 500,865 490,505 482.518 411.621 

946,718 1,010,682 949,217 931,979 1.030.125 867.474 828,394 775.829 736,105 736.257 707,214 

1,331,122 1,341,786 1,353,193 1,366.124 1,352,724 1,351,282 1.348.042 1.304.641 1,301,193 1.272.060 1,260,566 

New Mexico 

New York 
Nonh Carolina 
Nonh Dakota 
OlllO 

Oklahoma 
Orego" 
PenniVlvanla 

I Sourh Dakota 353,073 309,349 1 338.834 327.150 314,155 309,173 296,879 297.140 271.682 269,271 1 3.%0" 1 3.419.317 3.412.145 3,352,221 3,289,154 1 3,232,558 3,147,556 1 3,042,739 2.943.127 I ?.818.171 2.773.968 I Te""P3SCe 

940,489 947,809 957.195 971,439 965.946 969.763 965,816 940.232 919.450 894.345 879.539 
12.675.692 11,532.265 10,952,903 10,689,293 10.223.476 9,806,596 10.037200 9.588.446 9.1 15.865 8.685.767 8,476,771 
4,922,110 5,136,006 5,133,984 5,040,317 5,021,740 4,942,113 4,824,385 4,682.253 4.630.912 4.440.280 4,355,625 

357.062 354.945 317.270 312.573 306.963 303.326 293.639 280.507 275.457 265.881 217,409 
6,904,938 6,944,806 6,922,173 6,876,134 6,067,603 6,701,911 6.405.570 6.131.768 5.889.260 5,691,351 5,596,876 
2,008.819 1,983,894 1,950,618 1,923,027 1,873,489 1.822.278 1,726,319 1.679,981 1.638.861 1.591.936 1,125,885 

2,104,982 2,119,998 2,109,510 2,079,221 2,043,164 2.005.347 1,951,544 1,871,970 1,813,627 1,713,918 1,691,357 
8,474,914 8.200.347 8.012.115 7,818,199 7,524,072 7288.959 7,394,441 7,146,626 6,922,904 6.638.982 6,506,755 

Pueno Rico 1,294,962 1,288,076 1,299,291 1.300.665 1.288.439 I 1.288.718 1,276,493 1 1.212.779 1,178,707 1 1,111.894 1.072.456 

Rliodr Island 676,212 639,438 627.784 604,128 570.513 

South Carolina 2,222,651 2,214,165 2,314,619 2.239.383 2276.681 

547.728 512,069 509,749 482.392 448.853 420277 

2253,384 2.210.548 2,143,712 2.lOO.205 2,015,422 2,004,098 

TCXBS 12.601.936 12,349,899 11,892,768 11,496,247 11,365,441 I 11.006.831 10,766.127 I 10,451.045 10.269.558 1 10.119.446 9.784.577 

Utah 1,197,043 1,207.581 1,174,625 1.149.667 1.086.537 

Vemonf 404.836 377.987 400,929 399.081 388.399 

1.090.791 1.071.061 1,019,089 993.796 ~40.678 923.458 

383.917 395.441 385.901 376.390 366.116 361.151 

Vlrgln Islands 
Vlrglllla 

Washington 
West Vlrglnla 
Wl3CQ"Sl" 

WY0llll"g 
Total 

66.701 69,063 0 70.426 70.784 71.984 71,894 71,132 71.284 10.672 70,888 

4,853,301 4,184,850 4.317.626 4,203,412 4,136,193 4.276.468 4,512,198 4.366.897 4.192.316 4,015,297 3,996,169 

3,811,920 3,837,741 3,784,183 3.751.683 3,631,702 3,622,857 3,553,991 3,452.669 3.375.160 3.276.000 3,204,515 

1.004.031 910,992 927,432 980,575 967.218 940.483 974.090 962.411 954.583 912.228 896,304 

3,184.664 3,219,809 3,178,516 3,151,854 3.121.462 3.145.341 1,063,426 2,913,647 2,834,559 2,114,836 2,699,412 

255,172 237,588 256 434 259,839 251.790 256.403 251.612 241.316 238.045 235.360 234.818 

181.301.695 179,761,930 177,641,529 174.861.248 172,043,582 167.472.3lR 164,526.14'1 118,386,821 153.266.932 148.103.506 141.055.087 



Table 10 
CLEC-Reported End-User Switched Access Lines by State 

(As of December 31,2004) 

State I 
Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District of Columbia 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 
Indiana 
Iowa 
Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 

New Mexico 
New York I North Carolina 
North Dakota 1- 
Oklahoma 
Oregon 
Pennsylvania 

Rhade Island 
South Carolina 
South Dakota 
Tennessee 

Vermont 
Virgin Islands 
Vlrgl"la 
Washington 
West Virginia 
WlSC0"Sl" 
Wyoming t Total 

CLEC- UNEr Resold Line! 
Owned 

89.4 I5  201,043 79,465 

439,522 228,154 124,595 
47.984 98.638 7.329 

1.050.380 2.244.531 6 10.903 
155,153 199,176 118,864 
121.717 101,l I O  77,394 

52,260 
81.382 62.066 68.305 

418,302 1,037.3 I 7  363,053 
253,667 566,005 182,959 

25,l I 1  
487.554 1.016.283 2 0 8.3 9 5 

92,108 328.154 52.229 
41,747 138,285 15,112 

102,239 2 0 8.4 2 8 25.280 
91,143 103,3 53 25.867 

100.480 170,060 53.083 
26,977 68,341 47,890 

154,923 431.217 107,800 
420,332 429,262 239.843 
160,327 1,309,653 101,411 
182.057 295.393 132.044 

8,336 80,268 38.677 
89.449 260,118 61,472 
15,752 4.649 0 

141,762 41.077 33.538 
32.220 64.660 55.406 
76,259 82.71 I 33.704 

155,703 996,955 241,754 
14,556 47,444 14,443 

448,802 2,494,882 684.282 
155.562 323.906 157.4 10 

7,716 12.224 538 
137,402 662,213 163,715 
177,638 83,835 24.665 
4 1.403 218,782 57,490 

653.579 907,330 267,25 I 

151,179 65,567 12,433 
38,147 150,618 51,516 

124.214 261.021 96.762 
590.215 1,386,903 301,437 

75,946 131,349 79.671 

0 0 0 
493,821 420,723 159,640 
147,310 2 4 0.2 4 5 113,963 

6.077 89,017 12,040 
36.829 506.094 50,370 

8,505,201 18.970.166 5,416,525 

Total 

369.923 

792,272 
153,951 

3.905.815 
473.193 
300.221 

95,464 
211,752 

I .8 18.67 I 
1,002,671 

47.442 
1,712.232 

472,491 
195,144 
335,946 
2 2 0,3 6 2 
323,623 
143.207 
693,940 

1,089,437 
1,571,391 

609,495 
127.282 
411.039 

20,401 
216,377 
152,285 
192.674 

1,394.4 I 2  
76,443 

3,627,966 
636.878 

20.478 
963.330 
286,138 
3 17,675 

1,828,160 

229,179 
240.281 

48 1.997 
2,278.556 

286.966 

0 
1.074.184 

501,518 
107. I 3 4  
593,293 

32.89 1.892 

Data withheld to mainlain firm confidentiality 



Table 11 
Percentage of Lines Provided to 

Residential and Small Business Customers 
(As of December 31,2004) 

Stnte ILECs CLECs Totnl 

Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District of Columbia 

80 I 74 68 I 7; 
87 56 83 
82 67 79 
77 59 74 
87 59 84 
68 76 69 
26 25 26 

Florida 83 42 76 
- 

Hawaii 
Idaho 
Illinois 
Indiana 

83 

* I 3i 74 
67 

71 71 76 

Maine 

Kansas 
Kentucky 
Louisiana 

80 75 80 

87 58 80 
73 
70 I 

Mississippi 82 73 81 

Mas&chusens 68 62 66 
Michigan 
Minnesota I :: 72 

61 

New Hampshire 80 59 75 

Montana 
Nebraska 
Nevada 

New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 

80 77 80 
67 
34 

79 51 76 
66 64 66 
82 34 76 
81 89 81 
77 63 75 

Puerto Rico 91 1 

Oklahoma 
Oreeon 

South Carolina 
South Dakota 
Tennessee 
Texas 
Utah 
Vermont 

Virginia 
Washington 

Wisconsin 

Virgin Islands 

West Virginia 

Wyoming 
Nationwide 

88 I 82 

83 36 78 
75 * 
84 39 77 
87 55 81 
76 58 72 
78 * 
99 NA 99 
61 72 63 
79 5 1  76 
79 80 79 
76 60 73 
73 
77 % 60 Yo 74 % 

84 
55 I 76 50 I 71 

- 
Pennsylvania 

NA --Not Applicable. 
* Data withheld to maintain firm confidentiality 



Table 12 
Number 01 Reporting Local Exchange Carriers 

(As olDecernber31,2001) 

State 
Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District of Columbia 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 
Indiana 
Iowa 
Kansas 
Kentucky 
L0"lSWlM 
Maine 
Maryland 
Massachusetts 
MI c h I g an 
Minnesota 
Mississ~ppi 
Missouri 
Montana 
Nebraska 
Nevada 
New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina 
Nonh Dakota 
Ohio 
Oklahoma 
Oregon 
Pe""Syl"anla 
Pueno Rico 
Rhade Island 
South Carolina 
South Dakota 
Te""eSSee 
Texas 
Utah 
Vermont 
Virgin Islands 
Vlrgl"la 
Washinglon 
West Virginia 
WlSC0"Sl" 
Wyoming 

Total Stale Filings ' 
Required Filings ' 
Voluntary Filings ' 

Nationwide - Unduplicaled - 

ILECs CLECs 
9 II 
5 I 

13 3 
4 6 
7 27 
3 II 
2 I I  
I 4 
1 1 

8 26 
18 24 

I I 
5 4 
6 22 

13 7 
I I  13 
7 14 

10 13 
6 13 
5 7 
2 17 
1 16 
7 17 

19 19 
6 9 
6 13 
7 4 
6 6 
7 6 
4 9 
3 21 
4 4 
8 31 

16 18 
9 4 
9 22 

I 1  9 
8 10 
9 24 
I I 
I 6 

14 14 
8 3 

14 17 
14 26 
6 I O  
4 2 
I 0 
5 19 
7 12 
2 4 

I I  I1 
2 3 

190 149 

351 628 
315 541 

36 87 

Total 
20 

6 
16 
I O  
34 
14 
13 
5 
8 

34 
42 

2 
9 

28 
20 
24 
21 
23 
19 
12 
19 
17 
24 
38 
15 
19 
I 1  
12 
13 
13 
24 

8 
39 
34 
I3 
31 
20 
18 
33 
2 
7 

28 
II 
31 
40 
16 
6 
I 

24 
19 
6 

22 
5 

339 

979 
856 
123 

' Each repon represents all of a company's operations in a given slalc. Carriers with 
bath ILEC and CLEC operations in the same slate provide separate r e w m  



Table 13 
Mobile Wireless Telephone Subscribers' 

krrmbrr1001 

,,tCrJI Qercen 

Reiold 

I O  9 %  
4 6  

I 2  I 1  

6 5  
I 1  8 
9 7  
5 4 

5 5 

I 9 

s I 5  

12 8 

5 I 

9 I 4  

9 7 

7 11 
10 10 

I, 6 

10 10 

8 I 4  

6 2  
7 7 

5 5 
, l  B 

I O  I3 

8 31 
10 8 

8 5 

I 10 

7 I, 

5 4  

9 17 
9 7 

/ I  9 

I I S  

12 7 

l i  6 

9 5 

9 8 

6 

5 5 

I I  I 5  

5 I1 

I2 9 

18 9 

8 9 

' 1 4  

8 I 1  

9 10 

I I  8 

5 
76 9 3  

Subscrib" P*.Crnl 
Chrngr ZOO0 200, 2002 200, lo", 

m c  l"" Der J"" De< J"" Der J"" Der l"" D<( k C 0 ,  

I Urr "3 1999 

,080,410 1,251,084 1,186,294 1,910,611 L979.075 2.021.845 1.981.254 2.l00.557 2,242,108 2,101,847 ?.S80.810 l i s I  

107,121 121,1%2 6 

1.07Q.657 1,299,222 16 

0 ./ NA 

719,9191 715.461 741,9281 891,215 970.127~ 1.110.102 1,156,145~ 1,151,291 1,296,9001~ i.176.5N 1,158,6711 12 

1,144,941 12,281.169 12,710,520 14,184,625 15,052,201 Ib ,Wl , l l6  17,575,105 18.892.619 20,160,454 21,575,797 21,457,761 I 5  

,152,718 1,614,989 1,856,075 1,983,405 2,141,816 2.241.166 2,358,748 2,426,929 2.IIl .711 2.727.910 2,808,195 I O  

,077,089 LI16,618 1.271.121 1,418,167 1,619,914 1,571,871 1.6~4,110 1,191,944 1.928.988 2,061,204 2,181.111 I1 

270,841 275.219 l i l , O l /  189,284 4l2 ,61 l /  411,059 418, l% 501,351 513,526 SY1.452 641,1*] 19 

146.681 111,81S 

i.158,079 1,981,478 

1,138,981 t 2,687,238 

911.7WI 999.544 1,026,1141 1,176,156 I,405,MI/ 1,505,982 I,456,l051 1,591,290 1,812,617~ 1.0W.419 i.lS9.145I 21 

l,227.106 1,294,691 1,106,457 1,617,292 1,920.140 2,187,811 2,190,613 2,365,224 2,470,146 ?,547,151 2.811.716 I 5  

I l i ,0031 281.640 359 ,786~  199.616 427.111 157.811 466.896 524.246 16S.l59 610.513 662.621 17 
l.611.625 2.0l1.058 2,298,651 2,446.818 2,614,216 2,684,441 2,911,941 1,108,086 1,119,601 3,571,747 1,900,172 I 7  

1,892,014 2,228,169 2.649.IIO 2,753,685 2,996,816 1,289,914 1,375,726 1,106.019 3,741,975 3,919,119 4,042,192 8 

373,941 

1,813,8161 1,016,124 1,918,116~ 6.749.096 7,429,2491 7.915.526 8,917,681~ 8,829,070 9.411.611/ 9.919.759 10.814.111~ I 5  

>,116.068 2,730,178 3,101,811 1,177,131 1,767,598 4.610.120 4,094,715 4.105.521 4,114,121 4,875,918 5.161.610 I 8  

f 241.118 . 171,445 NA 
4.1SO.198 

1,201,207 

757,611 

115.889 

1.192.586 

7.548.511 
750,244 

5,212,204 5,659,459 

1,440,910 l,682,14\ 1,174,188 1.682.01; 

1.218.844 5 3 8 1 , 6 5 3  

LSI6.808 1,401.599 

515,547 121.166 

1.896.169 2.04l.541 

121.114 141.825 

2,674,566 i.800.715 
10.113.280 10,716,234 

1,052,522 1,094,561 

, ,.,. 
2,262,567 2,447,681 L. lOB.342 3.059.4iO 1,270,165 1,429,450 1.751.106 1.879.58> 4,147. l82 4 , 1 9 ~ . 1 I 9  4.240.462 2 

1,871,475 2.144.761 2.286.082 2,491,214 :,706.010 2,849,043 2.86Y784 1.102.750 1.l77.191 1.167.896 1,110,602 I2 
24I,265 141,916 192.181 452.016 498.811 549,722 176,501 179.98) 675.257 111.fi17 761.618 I3 

1,125,818 1,342,908 1,69%,520 2,008,679 2.229.189 2,523,956 1.1'16,562 2,511,215 2,723,981 2.811.645 2,997,029 10 
* 171,91g 196,665 168.212 191.919 216.144 291,706 271.618 102.201 2 127.614 

P.6P6.081 90.643.058 101.041.219 I14.028.928 123,990,857 110,lS1.410 118.878.291 147,623.lI4 157,042,082 167.313.001 181.101.115 I s ?  



Table 14 

2002 

D Codes with COI 

2003 

etitive Local Exchange Carriers (CLECs) 

33.0 % 31.3 % 
19.5 19.3 
10.3 10.4 
7.9 6.7 

Percentage of 

26.8 % 25.1 9 
18.6 17.3 
10.0 10.4 
6.7 7.0 

Number of 
CLECs 

2000 2001 zoo2 2003 2004 

juri Dee I Jun Dec I Jun Dee I Jun Der I Jun Dec 

8.8 Yo 
8.5 
9.7 

10.8 

6.6 % 
9. I 
9.0 
9.5 

2000 2001 

Jun Dec 
2004 

Jun Der 
Number of 

CLECs 

Three 
Four 
Five 

Seven 
Eighl 
Nine 
Ten or More 

Jun Dec 

21.0 Yo 21.9 5 ,  
15.3 15.3 
9.x 11.6 
7.5 7.6 

46.6 % 44.0 ?4 
19.7 16.8 
9. I 10.4 
6.9 7.2 
5.0 5.5 
3.9 4.0 
2.4 3.0 
1.6 2.3 
1.2 I .7 
1.1 1.4 
2.5 3.7 

40.0 % 38.0 o/ 
16.3 16.8 
9.9 10.0 
8.2 7.7 
5.6 6.1 
4. I 4.5 
3.3 3.8 
2.6 2.9 
2.2 2.2 
I .7 2.1 
5.9 5.9 

6.6 6.3 I 5.6 5.3 
4.9 5.2 I 5.0 4.8 

6. I 5.7 
5.4 5.2 
5.6 4 4  
5.4 4 2  
5.4 3 7  
4.0 3.2 

I4 7 17.3 12.2 14.4 

Table 15 

14.5% 11.89 
13.5 10.6 
11.9 10.6 
12.5 11.6 

9.5 % 
9.0 
8.8 

11.5 

3.0 % 
4.8 
4.8 
4.9 

5.8 % 
8.2 
8.3 
7.0 

4.5 % 3.8 % 
6.5 6.0 
6. I 5.7 
5.4 5.7 

3.1 % 
4.6 
5.8 
4.7 

1 1 . 1  11.3 I 1 0 . 1  
9.6 9.3 I 8.7 +I- N 5.6 

5.7 
Four 
Five 

Seven 
Eight 

Ten or More 

6.4 7.2 
4.3 6. I 
3.7 4.9 
3.7 4.2 
8.9 12.2 

7.6 
6.0 
5.6 
4.5 

18.8 

8.0 
6.7 
5.3 
5.3 

18.3 

8.4 
7.6 
6.0 
4.6 

19.7 

7.1 6.9 
7.9 6.7 
8.0 7.4 
7.2 7.0 

34.6 39.5 

7.0 
8. I 
9.8 
8.4 

37.9 

8.4 
7.6 
7.0 
7.0 

23.9 

5.8 
6.6 
6.6 
6.3 

45.3 
~~~~ ~~ ~ ~~~ ~ 

Source: Demographic Power Pack, Current Year Update (2000). Maplnfo Corporation 
Note: Figures may not add to 100% due to rounding. 



Percentage of 

State 

Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
District of Columbia 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 
Indiana 
Iowa 
Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 

Missouri 
Montana 
Nebraska 
Nevada 
New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 
Oklahoma 
Oregon 
Pennsylvania 
Puerto Rico 
m o d e  Island 
South Carolina 
South Dakota 
Tennessee 
Texas 
Utah 
Vermont 
Virginia 
Washington 
West Virginia 
Wisconsin 
Wyoming 

Mississippi 

Nationwide 

Table 16 
Zip Codes with Competitive Local Exchange Carriers as  of December 31,2004 

Number of CLECs 
Zero One-  Four Five Six Seven Eight Nine Tenor 

Three More 
20 % 54 Yo 7 %o 5 % 9 Yo 2 Yo 2 %  1 %  0 %  
87 13 0 0 0 0 0 0 0 
12 36 6 5 5 6 I I  I3 6 
48 52 0 0 0 0 0 0 0 

4 19 6 6 5 6 7 6 41 
22 40 8 6 4 8 7 4 0 

I 14 11 14 17 23 19 1 0 
2 72 26 0 0 0 0 0 0 
0 16 20 16 48 0 0 0 0 
0 1 1  4 4 5 5 7 6 58 
2 40 7 6 7 7 4 4 23 

51 49 0 0 0 0 0 0 0 
41 59 0 0 0 0 0 0 0 
31 30 4 5 4 3 2 I 20 
20 36 12 14 5 8 3 I 0 
35 61 3 0 0 0 0 0 0 
53 27 5 3 6 2 2 1 0 
25 64 4 4 3 0 0 0 0 

9 38 8 8 6 12 IO 7 & 

11 80 6 2 1 0 0 0 0 
0 21 9 8 8 7 7 6 35 
0 10 3 4 5 5 9 9 54 
9 26 7 6 9 9 9 9 16 

30 38 3 5 5 5 2 4 8 
7 56 15 14 7 I 0 0 0 

48 27 6 4 3 5 5 0 0 
91 9 0 0 0 0 0 0 0 
56 34 4 5 0 0 0 0 0 
25 44 8 17 5 0 0 0 0 

1 52 12 8 12 1 1  3 0 0 
0 3 2 4 5 6 6 7 66 

42 50 7 0 0 0 0 0 0 
5 14 4 4 4 4 4 4 56 
8 45 9 7 5 5 5 5 12 

63 37 0 0 0 0 0 0 0 
23 30 5 6 4 4 5 4 19 
44 36 4 3 4 IO I 0 0 
20 46 6 IO 5 3 7 2 0 
11 32 7 5 5 4 4 4 28 
80 20 0 0 0 0 0 0 0 
0 23 35 41 I 0 0 0 0 

18 42 IO 15 11 3 1 0 0 
60 40 0 0 0 0 0 0 0 
0 46 8 9 6 4 5 5 15 

12 23 4 4 4 3 4 5 39 
27 30 9 3 4 8 IO 9 0 
58 42 0 0 0 0 0 0 0 
13 39 8 6 4 4 3 4 18 
23 30 8 7 7 7 6 7 6 
25 75 0 0 0 0 0 0 0 
31 41 9 8 5 5 0 0 0 
45 55 0 0 0 0 0 0 0 
22 Yo 34 Yo 6 % 5 Yo 4 Yo 4 Yo 4 Yo 3 Yo 17 9 

7 



Table 17 
CLEC-Owned End-User Switched Access Lines Served by Reporting Competitive Local Exchange Carriers 

(In Thousands) 

343 

Stale 
Alabama 
Alaska 
ArlZ0"a 
Arkansas 
Callfornla 

Colorado 
connecticvt 
Delaware c District ofColumbia 

573 674 762 910 890 891 888 1,025 1,012 1.050 

Massachusetts 
Michigan 
Minnesota 

Montana 
Nebraska 
Nevada 

New Mexico 
New York 
North Carolina 

42 

29 
278 
108 

0 
105 

14 
* 

39 
20 

North Dakota L 

78 73 78 91 97 105 104 104 Ill 122 

34 52 70 80 74 67 69 71 72 81 
266 319 372 260 302 344 309 331 364 418 
149 191 184 167 161 197 192 180 182 254 

0 0 

0 
0 

184 325 416 467 477 446 403 392 400 488 
48 70 59 16 76 72 69 79 91 92 
18 25 21 33 34 37 40 38 40 42 
14 I I  18 25 26 46 56 64 76 102 
' 42 50 28 79 83 91 

16 I 5  24 21 24 38 53 77 93 100 

Oklahoma 

Oregon 
Pennsylvania 

Rhode Island 
south Carolina 
South Dakota 

~ 2 

1999 I 2WO I 2001 I l o o 2  I 2003 I 2004 
Drc I Jun Der I Jon Dec I Jun Dcc I Jun Dcc I Jun Der 

55 I 22 391 40 18 I 6 50 I 68 761 76 89 

20 27 

45 

413 
49 

* 13 14 I5  16 
* 91 103 115 125 130 135 142 

37 35 28 33 30 32 
25 29 43 45 59 60 63 65 76 

92 I20 95 71 88 88 89 92 IO5 156 
I S  15 

420 546 579 682 608 432 402 374 418 449 
82 88 I l l  70 75 77 96 74 101 156 

I O  
139 

0 

56 

191 I I  I 3 5 8 
SI I 73 75 I 51 37 I 50 70 I 54 501 55 89 

* 71 77 89 I 1 5  114 Ill 174 138 178 
16 48 60 31 36 45 39 38 35 41 

269 386 458 512 553 538 494 554 573 654 

45 62 76 90 I00 116 1 3 1  151 
* 49 26 7 7 20 25 25 28 38 

26 35 
103 109 117 92 56 103 95 90 94 I24 

147 

I 6 1  8 8 
89 I 82 1321 135 144 I 153 83 I 69 85 I 108 137 

300 367 418 414 406 426 430 436 462 590 

0 
51 
31 

16 

0 0 0 0 0 0 0 0 0 0 
119 132 179 203 221 275 285 438 492 494 
56 97 I 1 5  156 161 178 155 144 149 147 

6 
40 50 54 51 56 46 45 47 58 37 

I 
2,7231 4,042 5,2171 5,776 6.0721 6.236 6,4791 6,370 7.0451 7.483 8,505 

Notes Some data for December 2002 through June 2004 have been revised Carriers with under I O  000 lines m a  stale were 

* Data withheld to maintain firm confidenh4ity 
not r e q u d  to repon 



Alabama 

14 

Alaska 

Arkansas 

Connecticut 
Delaware 
Disnict of Columbia 

15 16 18 61 82 72 98 no 

Hawaii 

Idaho 
Ill!"OlS 
Indiana 
Iowa 
Kansas 
Kentucky 
L0"lsla"s 
Malne 
Maryland 
Massachureur 
Michigan 
Ml""eS0ta 

MlSSOW 
Montana 
Nebraska 
Nevada 
New Hampshire 
New Jersey 
New Mexico 
New York 
Nonh Carolma 

Mlsslsrlppl 

Oklahoma 

%ode Island 
South Carolina 
South Dakom 

Vermont I Virgin Islands 

Table 18 
UNEs Acquired from Other Carriers 

(In Thousands) 
1999 2000 2001 2002 2003 2004 
Dec Jun Dee Jun Dcc Jun Dee Jun Dee J U ~  D ~ C  

59 31 46 52 173 137 207 201 * 89 140 

6 16 19 54 68 80 78 I23 234 268 228 
' 94 * 110 99 

164 240 309 575 603 746 1.281 1,555 1.852 2,148 2.XS 

7 I 8  42 47 68 93 101 
0 0 52 52 * 47 34 

' 13 34 10 42 47 60 63 82 62 

14 22 99 140 148 161 154 187 222 234 199 

186 113 186 252 377 482 849 852 871 1.020 1.037 
90 I 92 182 I 202 326 I 418 455 I 536 555 I 642 566 

16 I 31 56 I 66 79 I 122 158 I 228 326 I 357 328 

I * 1361 ' 1401 138 1441 137 I35 1 144 138 
* 21 33 43 103 132 190 206 201 215  208 
* /  ' * I  ' * /  261 5 1  661 I12 I03 

46 14 22 52 42 46 94 120 110 156 170 

8 14 49 88 117 102 161 260 391 416 429 

ii; I 242 308 1 260 293 I 310 295 
63 986 1,154 1,208 1,360 1,388 1,310 
63 1 l:il 

I 21 I2 141 23 46 I 57 631 8 1  83 
24 I 25 5 1  I 82 93 I 110 415 I 682 92s I 987 997 

47 47 
331 1,114 1,607 1,929 2,084 2,044 2,147 2,366 2.652 2.554 2.495 
47 1 2: 711 Y: 1111 14, 19: 1 22; ,411 334 324 

10 27 30 45 72 82 69 81 84 
I 3 II 31 75 75 99 93 166 191 219 

92 130 292 494 516 589 612 666 776 899 907 
0 

13 26 19 44 54 59 71 66 
' 25 49 66 98 127 114 I33 I 5 1  

20 29 

49 60 73 11s 128 130 153 in0 216 316 261 
2151 437 1.1011 1.186 1.4401 1,542 1,4681 1,548 1,5461 1.596 1,387 

* I 22 34 I 46 481 39 49 I 79 97 I 141 131 

* 85 

I 

1,959 I 3,201 5,540 I 7.580 9,332 I 10,930 13.709 15,728 17.888 I 19.624 18.970 

Notes Same data for December 2002 through June 2004 have been revised Caniers with under 10,000 llnes in a state were 
not required to repon 

Dam withheld to rna~nmin firm confidenualib 
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Customer Response 
Publication: Local Telephone Competition: Status us ofDecember 31, 2004 

You can help us provide the best possible information to the public by completing this form and returning it 
to the Industry Analysis and Technology Division of the FCC's Wireline Competition Bureau. 

1 .  Please check the category that best describes you: 
press 
current telecommunications carrier 
potential telecommunications carrier 
business customer evaluating vendorsiservice options 

other business customer 

residential customer 
FCC employee 
other federal government employee 
state or local government employee 
Other (please specify) 

- 

- consultant, law firm, lobbyist 

- academicistudent 

Fax this response to or 

202-418-0520 

2. Please rate the report: Excellent 
Data accuracy 0 
Data presentation 0 
Timeliness ofdata 0 
Completeness of data 0 
Text clarity 0 
Completeness of text 0 

rate this report? 0 
3. Overall, how do you Excellent 

4. How can this report be improved? 

Mail this response to 

FCCIWCBllATD 
Mail Stop 1600 F 

Washington, DC 20554 

Good Satisfactory 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

0 0 
Good Satisfactor) 

Poor 
0 
0 
0 
0 
0 
0 

0 
Poor 

No opinion 
0 
0 
0 
0 
0 
0 

0 
No opinion 
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EXHIBIT F 



Before the 
TELECOMMUNICATIONS REGULATORY BOARD 

OF PUERTO RICO 

) 

PUERTO RICO, INC., WORLDNET ) 
TELEFONlCA LARGA DISTANCIA DE ) 

TELECOhtMUNICATIONS, INC., SPRINT ) 
COMMUNICATIONS COMPANY, LP, and ) 
AT&T OF PUERTO RICO, INC., ) Case Nos. JRT-2005-Q-0121 

) JRT-2005-Q-0128 

V. ) JRT-2004-Q-0068 
Plamtiffs, ) JRT-2003-4-0297 

) 
PUERTO RICO TELEPHONE COMPANY, ) 
INC., ) 

) 
Defendant. ) 

PUERTO RICO TELEPHONE COMPANY, INC. 
BRIEF ON TREATMENT OF NON-COST MATTERS 

Rafael Escalera Rodriguez 
Ileann Mane Caiiellas Correa 
REICHARD & ESCALERA 
MCS Plaza, Suite 1000 
Ave. Ponce de Le6n #255 
Hato Rey, PR 00918 

Roberto Garcia Rodriguez 
Walter Arroyo Carrasquillo 
PUERTO RICO TELEPHONE COMPANY, INC 
15 15 Roosevelt Avenue 
12th Floor 
Caparra Heights, PR 00921 

(787) 777-8888 (787) 793-8441 

Joaquin A. Marquez 
Joe D. Edge 
Mark F. Dever 
DRINKER BIDDLE & REATH LLP 
1500 K Street, N.W. 
Suite 1100 
Washington, DC 20005 
(202) 842-8800 

Dated: August 29, 2005 Its Attorneys 



TABLE 3 

PRTC Average Impact of Proposed Rate Structure 

Residential Customer Breakdown by Current Rate Scale 

January -March 2005 data 

Pricing Options: $16.95, 100 Minute Allowance, 3 cents/MOU or  $26.45 Unlimited 

Current Rnrr Current Clnr r  or Linea in Current Arg. Current Avg. New Erp Expend i tu re  
Scale Service ClassorSerriet Exp per Line per Line Chmet % Eiprnditurr ChmEr 

I Unlimiied 140,251 I 23.16 I 25.M) I 2.44 10.54% 

I Measured I 11,899 S 14.69 I 17.41 I 2.71 18.46% 

I Mcusurcd 2 1.666 I 21.68 S 17.66 I (4.02) -18.54% 

2 Unlimited 94,216 I 20.26 I 25.35 s 5.w 25.11% 

2 Measured I 27.772 I 14.37 S 17.45 I 1.08 2 I . 4 r ~  

2 Msarurcd 2 5,175 I 19.11 S 17.62 I (1.51) -7.89% 

3 Msarurcd I 12.221 I 14.07 f 17 .541  3.47 2 ~ . m  

3 Msasvrcd 2 5,353 f 18.74 I 17.70 I (1.04) -5.57% 

3 Unlimnrsd 78,055 I 19.44 S 25.12 I 5.68 2921% 

4 Unlimlfcd 7.561 f 13.48 S 24 .60s  11.11 82.58% 

5 Unlimiisd 252 f 13.75 I 23.61 5 9.89 71.93Yo 

s,-.;c -. -. - 
Zi iXi ines  388,441 I 20.17 S 24.W ,,-,,;.:3:@ 19.01% 

Notes: I .  Customers arc assigned to the proposed option that minimizes expected expenditure 

2. Sample insludm only PRT-LD Inlrarlats toll customers that have mads at least one LD call during lhrcc month p c r i d  

1. Rate Scale and Clars of Service rcprcrcnt dirlnbutmn ofcvstomers in m m n l  rate SE~CI 

4. Current Enpcndiiurc totals include monthly rent, locsl ICTVKC. inuaisiand to l l  and EAS surcharge 

Overall, approximately 16percent of residential customers will see a rate reduction under the 

Single Zone PlaQ without factoring in the additional benefits of islaud-wide calling. 

Critically, the figures in TABLE 3 do not reflect the reductions made possible with 

Lifeline Program assistance (“Lifeline”). Lifeline provides low-income consumers with 

125 - Id. 

See Puerto Rico Telephone Company, Inc., Response to Complainant’s First Set of 126 - 
Joint Interrogatories and Request for Production of Documents, Case Numbers lRT-2005-Q- 
00121 et al, at EXHIBIT 6, Table 2 (filed Aug. 3, 2005) (“PRTC Response to Complainant’s 
First Set of Joint Interrogatories”). 
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discounts off of the monthly telephone service rate for a single telephone line in their principal 

residence. As the Board noted recently, Lifeline assistance reduces a qualifying customer’s 

overall bill by $13.50 per month. 12’ TABLE 4 demonstrates the impact of Lifeline support under 

the rebalanced rates and zone structure changes. The table depicts the average monthly 

telephone bill for customers with and without Lifeline support for eligible Lifeline customers 

that do not participate in the plan today. The change in average customer expenditure under the 

proposed structure is calculated in Column (e) as the difference between current expenditures 

(Column (c)) and expenditures under the new structure (Column (d)). For the majority of such 

customers, the Single Zone Plan would decrease the average monthly telephone bill after 

Lifeline assistance is applied: 

See Universal Service Fund of Puerto Rico, Administrative Order, Case No. JRT- 127 

2005-SU-O& , at 2 (TRB Apr. 5,2005). For PRTC, the $13.50 Lifeline support is distributed 
as follows: $6.50 pays the federal subscriber line charge that all incumbent telephone companies 
must charge their customers every month (customers without lifeline must pay this charge) and 
$7.00 further reduces the customer’s local service bill. 
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TABLE 4 

Table of Average Impact of Proposed Rate Structure with Lifeline Support 

Residential Customer Breakdown by Existing Rate Scale 

January-March 2005 Data 

A B C D E F G H 
Avg. 

Expenditure AWrlgC Net Arp. Average 
AWrlge Under Expenditure Expenditure Expmdilurc 

Rllr clalsof Cvrrtnl Proporrd Change- Pre LifelineSupporl afler Arsiinblr Chsngr. Past 

I Unlimited I 23.16 S 25.60 S 2.44 $ 7.00 s 18.60 S (4.56) 
i Mcssursd i S 14.69 S 17.41 s 2.71 I 7.W I 10.41 I (4.29) 

Scale Service Expcndirure Slrurlurl suppnr1 10 L o d  rates svpp0.t Support 

i Measured2 $ 21.68 I 17.66 $ (4.02) I 7.00 s 10.66 s (11.02) 
2 Uniimiled I 20.26 I 25.35 f 5.09 I 7.W I 18.35 I (1.91) 
2 Measursd I 5 14.37 S 17.45 s 3.08 $ 7.W I 10.45 S (3.92) 
2 MnsurcA2 $ 19.13 I 17.62 S (1.51) $ 7.00 $ 10.62 S (8.51) 
3 Unlimited I 19.44 $ 25.12 s 5.68 I 7.00 I 18.12 S (1.32) 
3 McasurcA i I 14.07 $ 17.54 $ 3.47 $ 7.W $ 10.54 S (3.53) 

3 Measured2 I 18.74 16 17.70 I (1.04) I 7.W f 10.70 S (8.04) 
4 Unlimitcd I 13.48 6 24.60 5 11.13 I 7.00 S 17.60 $ 4.13 

5- Unlimited S 13.75 s 23.63 S 9.89 I 7.W $ 16.63 $ 2.89 

..-., ,. . .., I. T.O!?!A!!Y s 20.17 I 24.W 5 3.83 $ 7.W S 17.W S=;JZc?7) 

Without Lifeline support, the Single Zone Plan results in increased expenditures for eight of 

eleven of the existing local service categories [Columns (d), [e)). With Lifeline support [in the 

form of a $7.00 monthly per line discount), the Single Zone Plan results in lower expenditures 

for nine of the eleven existing local service categories and an average decrease of%3.17per 

month (Columns (g), (h)) 

Today, approximately 112,000 Puerto Rico households participate in the Lifeline 

program. In April 2004, the FCC expunded the eligibility criteria for Lifeline to include any 

consumer whose income is 135 percent or less of the Federal Poverty Guidelines or who 

participates in Temporary Assistance for Needy Families or the National School Lunch’s free 
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128 lunch program. Under the FCC’s expanded Lifeline eligibility criteria, the number of Puerto 

Rico households eligible for support increased to approximately 800,000 households as of May 

1, 2005. As detailed in TABLE 4, if all of these eligible households participated in the Lifeline 

program, subscribership likely would increase in Puerto R i ~ 0 . l ~ ~  

In addition to being affordable, the Single Zone Plan will produce other immediate 

consumer benefits. Puerto Rico consumers will have a new choice for island-wide instraisland 

calling. A business entity outside of a current local calling area will be better able to compete 

with local businesses without the application of toll charges to it or its customers. Under the 

Single Zone Plan, residents who subscribe to the Unlimited Option will be able to make 

unlimited island-wide calls without fear of large long distance charges, which will help families 

and friends to keep connected. Consumers who now purchase a wireless plan solely to make 

island-wide calls without incurring an additional charge will have the ability to reduce their 

wireless minutes or plans and save money. Such cost savings more than mitigate any nominal 

increase that consumers pay under the Single Zone Plan. 

~ 

12* Lifeline and Link-Vu. Reuort and Order and Further Notice of Proposed Rulemakine, 
19 FCC Rcd 8302, 8307-12 (2004) (“Lifeline Order”). See also 47 C.F.R. 
Previously, consumers were eligible only if they took part in Medicaid, Food Stamps, 
Supplemental Security Income, Federal Public Housing Assistance (section 8), or the Low 
Income Home Energy Assistance Program. Lifeline Order, 19 FCC Rcd at 8307. 

54.409(b). 

129 The FCC has recognized that rate “affordability” has both an absolute and relative 
component. The absolute component considers whether consumers have the ability to pay a 
certain amount, and the relative component focuses on whether subscribers are spending a 
disproportionate percentage of their incomes on telephone service. Federal-State Joint 
Board on Universal Service, Reuort and Order, 12 FCC Rcd 8776, 8837-38 (1997). In Puerto 
Rico, PRTC residential consumers pay approximately 1.7 percent of their incomes on wireline 
telephon: service. Under the proposed rate structure, the ratio of basic local wireline telephone 
service to median household income is 1.99 percent, an increase ofjust three tenths of one 
percent. Residential customers with a Lifeline discount would pay approximately 1.4 percent of 
their income on telephone service under the Single Zone Plan. 
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